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           New River Valley Senior Services has been providing transportation for over 40 years. Senior Services employs well trained and dependable drivers.  These transportation services are availalbe throughout the New River Valley. The vehicles are designed for comfort and have lifts for ease of wheel chair accessibility. Please contact the office staff for more information or to schedule a transport at the information below.


          The New River Valley Senior Services has been in existence since 1976. It is a private non-profit organization governed by a Board of Directors. Senior Services qualifies under the IRS code as a 501(c)(3) organization. It is also recognized and exempt under the Consumer Affairs Department. And is the largest services provider for the elderly in the New River Valley.


          The goals of the New River Valley Senior Services are to provide safe and efficient services with the major emphasis being placed on serving the elderly, disabled, low income, and minority community.


          The New River Valley Senior Services operates 35 vehicles which include 13-passenger vans, minivans and lift supported vehicles to transport disabled individuals. All vehicles are equipped with safety equipment such as fire extinguisher, first aid kits, reflectors and two-way radios.


          Senior Services has a contractual agreement with the New River Valley Agency on Aging to provide transportation services to their clients to and from six Friendship Cafe's throughout the 4th Planning District. It also provides shopping assistance to the Agency on Aging clients and the general public 60 years of age or older who have no transportation available. Persons under 60 with disabilities may be included if space is available on the vans.


        

      

    
    
      
        
          Help us make a difference

          
            
              
                 You can help support the New River Valley Senior Services in a number of ways. We accept contributions directly through our webpage. You can also support us while you shop on Amazon through the Amazon Smiles program. A percentage of eligible purchases will go directly towards helping seniors in the New River Valley.


              You can also support us by registering your Kroger Plus Shopper's Card FREE at krogercommunityrewards.com using Organization Name New River Valley Senior Services and Organization Number 90739
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          Contact Us

        

        
          
            New River Senior Services

            44 Third St NW

            Pulaski, Virginia 24301

            Phone: (540) 980-7720

            Email: mmusick@nrvss.org

          

        

      

    
    
      
        
          This site is designed to present the different programs of the Agency to caregivers and the seniors in simple English and easy to read text. Many seniors will qualify for no-cost services. All qualifying is done through the caseworkers at the New River Valley Agency on Aging at the same contact numbers.


          Title VI Notice (PDF)

          Title VI Plan (PDF)

          Title VI Complaint Procedures (PDF)

          ADA Notice  (PDF)

          ADA Complaint Procedures (PDF)

          Title VI/ADA Discrimination Complaint Form (PDF)


          New River Valley Senior Services

          44 Third St NW

          Pulaski, Virginia 24301

          (540) 980-7720
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